HMM LATIN AMERICA Shipper + Forwarder INTERNET BILL OF LADING
QUESTIONNAIRE

To Our Valued Customers,
We thank you for your interest in our Internet Bill of Lading Service.

Please complete Customer Contact information below and email to:

This form is to ensure that your company is properly registered with HMM, so please
answer the below questions in its entirety and send to the above email address.

* Freight Forwarders inputting on behalf of another HMM customer:
Customer must submit written authorization for your company to input B/L’s via HMM’s website on
their behalf on their own company letterhead.

Customer Contact information:

Forwarder Company Name

Forwarder (Contact Person’s)
Name

Forwarder HMM website User ID
(www.hmm?21.com)

Shipper Company Name

*INTERNAL USE ONLY*

Forwarder Customer Code

LAT AGENT .
Shipper Customer Code

Service Type ; S/R(S/1) Input Only
Mapped by
Mapped Date
additional notes:

AHQ T&D

LAT Agent: Include the Signed Freight Forwarder Authorization Letter on the Shipper’s
own Letterhead with this completed form to AHQ T&D


http://www.hmm21.com/

